Table S1. Overall assessment of psychiatric examination by ethnicity

Variable Pre Post Overall
n=100 (50.00%)  n=100 (50.00%) N=200 (100%)

Greece - Median (IQR) 6.0 (5.0, 6.0) 8.0 (7.0,9.0) 7.0 (5.0,8.0)

N. Africa / Asia - Median (IQR) 4.0 (4.0,5.0) 7.0 (6.0, 9.0) 6.0 (4.0,7.0)

Eastern Europe - Median (IQR) 6.0 (5.0, 6.0) 8.0 (7.0, 9.0) 6.0 (5.0, 8.0)

Overall - Median (IQR) 5.0 (4.0, 6.0) 8.0 (7.0,9.0) 6.0 (5.0, 8.0)

Estimated (post-pre) difference 3.0(2.2,3.8) p-value<0.001

(95% CI) for all groups

Estimated (N. Africa/ Asia - -1.0(-1.9,-0.1) p-value=0.024

Greece) difference (95% CI) for

both pre and post

Estimated (Eastern Europe - 0.0(-1.2,1.2) p-value>0.999

Greece) difference (95% CI) for
both pre and post

Interaction ethnicity X pre-post

p-value=0.417




Figure S1. Arithmetic means and respective 95% confidence intervals of replies to questions
on satisfaction and acceptance (1 denoting very bad to 5 denoting very good). Gray color
indicates replies for the pre-telepsychiatry and black for the telepsychiatry period.

Waiting time for the appointment e

¢

$
b§#@#§§§§§§§§§§§ s %

Adherence to the scheduled appointment time
Exam time HeH
Expressing your problem

Comfort for problem expression

o
e
Diagnosis e
Follow-up e
e+

Managing your psychiatric problems

¢

Review -Monitoring the course

¢

Relapse Prevention

Confidentiality

Quality of medical / psychiatric care e

Behavior of psychiatrists HeH

Complete and understandable information e+

Response of health professionals
Quality of care of health professionals
Behavior of health professionals

Transfer process

=
N
w

Mean (95% ClI)



Figure S2. Overall assessment of psychiatric examination by ethnicity.
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